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SO Y TE QUANG NINH *'CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM Y TE TP HA LONG Poc 1ip - Ty do -*Hanh phiic
Sé: 617 /QP-TTYT Ha Long, ngay 01 thdng 7 ndm 2016

QUYET PINH
V/v ban hanh quy trinh sir dung ph?m mém kham chira bénh HIS.ONE

GIAM POC TRUNG TAM Y TE THANH PHO HA LONG

Cin cit Nghj dinh s§ 64/2007/ND-CP cia Chinh pht ngdy 10/4/2007 vé ting
dung cong nghé thong tin trong hoat dong cua co quan nha nudc;

Cin ot Nghi quyét sé 36a/NQ-CP ngdy 14/10/2015 ctia Chinh pht vé& Chinh
phu dién tur;

Cin cir Chi thi sé 08/CT-UBND ngay 11/5/2Q11 ctia UBND tinh v& viéc diy
manh g dung cong nghé thong tin trong hoat dong co quan nha nudc;

Xét d& nghi ciia Trudng phong K& hoach tong hop & Truyén thong gido duc
strc khoe, Trung tdm y té thanh pho Ha Long,

QUYET PINH:
Piéu 1. Ban hanh quy trinh sit dung phin mém khém chira bénh HIS.ONE

Pidu 2. Quyét dinh nay c6 hiéu luc thyc hién ké tir ngay ky.

Piéu 3. Cac ong (bd) truéng don v1 truc thudc, bd phén quan ly tai san va céc
c4 nhén, bo phan ¢ lién quan cin cir Quyét dinh thi hanh./.

Noi nhin:
- Nhu diéu 3;
- Luu: VT, KT.
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W 2 02 =
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Ngay thang Noi dung thay ddi Léan ban hanh
1/7/2016 Ban hanh 14n mot 01
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. \ (Kém theo quyét dinh s§ /QD-TTYT Ngay:
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Ha Long — Quang Ninh TTYT thanh phd Ha Long) .

TTYTTP Ha Long

I. MUC PiCH VA PHAM VI AP DUNG

- Nhim quy dinh céc budc sir dung phin mém kham chitra bénh HIS.ONE
tai cic co s& y té, nham tin hoc héa cdc thi tuc hanh chinh trong kham chira bénh,
gitip tiét kiém chi phi hanh chinh va théng tin.

- Ap dung d6i véi cac co sy té true thudc.

- Béc s, y s¥ truc tiép tham gia cong téc kham chita bénh.
II. CAN CU PHAP LY VA TAI LIEU VIEN DAN
- Tai liéu huéng din str dung phin mém Quén 1y y té co s& ciia Tdp doan Vién
thong quan do6i Viettel.
III. THUAT NGU VA CAC TU VIET TAT

- DM : Danh myc

- BHYT: Bao hiém y té

- KCB : Kham chita bénh

- DVKT : Dich vu k¥ thuit

- CSKCB : Co s kham chira bénh.
IV. QUY TRINH KHAM CHUA BENH TAI CAC COSO Y TE

1. SOPO
STT N¢i dung Ngudi thue hién

1 Ding nhép vao phin mém Hanh chinh BHYT, Y

béc s§ kham bénh, Dugc
: cap phat

2 Tiép d6n bénh nhan Hanh chinh BHYT

3 Kham bénh Y bac sy

4 X4c nhan chi phi va phat thudc Hanh chinh BHYT,
Duogc cp phat
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TTYTTP Ha Long

QUY TRINH

Ha Long — Quang Ninh

(Kém theo quyét djinh s6 /QD-TTYT

/4 A
B/c: S0 80 TranHung Dao | oay 01 thang 7 nim 2016 cua Gidm dée

TTYT thanh phé Ha Long)

M4 s6: QTQL.03
LAn ban hanh; 01
Ngay:

Trang: 3/7

2. NOI DUNG

Buéc 1 : Ping nhip viao phin mém :
- Mg trinh duyét Mozila Firefox g6 vao thanh dia chi link

http://hisone.ytecoso.vn

- Trén man hinh déing nhép; g6 tén ding nhap va mat khau cua don vi.

3!

¥ li¢u theo @D 4210, cic co sy
-> Tai liéu bénh vién -> Chon nut
1 huéng din lién théng theo QD

36 A.018 I3y $6 ngay diéu trj trén
hu théng sé A.011; 1: ldy = s6 ngay
2: Liy theo QD 4210 (Khiam bénh
1=ngay ra - ngay vao +1, <8h tinh

£n hé CSKH dé dugc hudng dan chi

- Nhén nut ding nhap.

Buéc 2 : Tiép dén

T

DANG NHAP

Tén dang nhgp [

]

Mt khu [

]

B Nhéc nhé khi ding img dyng khac

DANG NHAP.

D0i mat khiu | Quén mét khiu
Link tai firefox | Link tai teamview

- Bénh nhan dén ding ky kham chita bénh. Nhén vién dén tiép tai co sd y té
s& ghi nhan thong tin KCB ctia bénh nhan bao gdm théng tin hanh chinh, thong tin

thé¢ BHYT.

- Cép nhat thong tin thé bao hiém y té ¢6 2 céch :

+ Dung ddu doc thé : Pua thé bao hiém vao vi tri quét ma cia dau doc the,

d6i chiéu thong tin trén thé bao hiém y té véi cic thong tin dugc cdp nhat trén

phan mém, diéu chinh sira di nhitng thong tin chwa chinh x4c.
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+ Nhép truc tiép thong tin : Nhép dit liéu trén thé vao c4c trudng dir liéu can

cap nhat trén phan mém.
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- Néu théng tin thé BHYT hop 1é => Chon Dijch vu va phong kham => Luu
(hodc F2)

Buéc 3 : Kham bénh
- Y, Bac s§ kham chira bénh vao phin Khdm bénh ngoai tri=> chon tén
bénh nhan cia phong kham | mmh

L L LRpaser Rl @ Py 6| AN SACHHD S0 X

©-sco | @8 Momsoeyemmom —alQswor | neo=
@HIS LITE = © POKKVTungtm / | § 22031 PKOKKY Trung Tam - A
e S
X e mememmmngm s ppne e e |
D0 . @osg S
Knau/phing [Phang im 03 (Knim ) TN Teqek [Oomimbh  x LeNw Tkdmw @
T T et a— 6T S L L a— T
I RS N TN S TR BT TR T S TSRy K KL N —

v §
Dang mem 1- 1 bén 1 bim ghi | }

™. s [
D% 8

- Y, Béac sy thim kham cho bénh nhan va nhdp vao céc thong tin triéu
chimg, bénh str. Trong trudng hop 6 thém chi dinh lam cac dich vu can 1am sang
hay chan doan hinh anh => Chon Chi dinh dich vu ( Hoic 4n phim F6).

Scanned with

§ CamScanner“E


https://v3.camscanner.com/user/download

2 ~ A
Ri Mai so: QTQL.03
QUY T LAn ban hanh: 01
. g (Kém theo quyét dinh s6 /QD-TTYT Ngay:
Dic{:. S6 80 Tran ,H‘mﬁ_ Dhao ngdy 01 thang 7 ndm 2016 cia Giam déc | Trang: 6 /7
a Long - Quang Nin TTYT thanh phé Ha Long)

TTYTTP Ha Long

A T T “&eNgutibinhma-Fi | B

; | Thengtnbinhnhn: | 22031 'z'zb';TFoboo:v-noMGw,«mwﬁu&N-m-zznousag-cmzzonamno( BHYT 80%) I a
» Kham bénh ngoai tra TR — ——— i
+ D6i 33 tuong ngoai tru ¥ e T Sty
» Cp nhit thdng tin bénh i THONG TIN KHAM BENH (Phang khim: Phbng bk 05 Khbm o)) ‘D Bkt ngosi v -
nhan e N -
AR T R | Ngiywokm (32007 3 Gy S8 uép nhin [ TN.22031.17.11.000760 ]
* D5 bénh nhan cac cap e
s Yﬂéuchﬂng‘[ho.s&,anu hong J 1
» Bénh nhan didu trj ngoai o
] | Bénh chinh [J02 %_ [Viem hong ciip % ]
5 : Bénhkimtheo | [ ]
ey Noitru - Ghchd l ] |
$§ Viénphi LI VRN 121 Nguyéa Thi Duyer R 2 T U LB PV TV A = | G [0837 | I=m
1 Ouucphim e — e B ¥ | X—l
CHIDINHDV & /¢ i KE DON THUGC & JED - |
& ér | el e e SRS = L L e P R D =

Tén dichvu st Thuéc Hoat chit ovT SL S8 ngay

@ Phdng khim 05 { Khim ndi) ; N e
Khém NOI !

Hé théng danh muc

2
Ea) Chindodn hinh anh
=]
&

C&u hinh danh muc i ; Gy ; 2 { o~

-Y, Bac sy dura ra cc chi dinh phu horp cho ngu'orl bénh rdi 4n Luu. Sau dé chuyen

qua cép toa thudc va hen ngay tai kham.
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TTYTTP Ha Long

D/c: $6 80 Tran Hung Pao

Ha Long — Quéng Ninh TTYT thanh phé Ha Long)
CHIDINHDV & /sre) - KE DON THUBC #2 JED -
STi Thudc Hoat chat BVT. SL S6 ngay
3 Phong kham 05 ( Khdm ndi) PR 1 1 R RS P U DR 07 TRy e i F e
Kham Noi % il

- Man hinh hién thi Muc ké don thubc. Tai day bac s§ sé thuc hién /cép toa @uéc

va hen ngay tai kham. Cép thudc => Luu => In don thudc.
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Chuyén vién :
Trudng hop vuot quéa kha ning diéu tri ciia don vi. Y, Bac s§ sau khi khém 14m
sdng va ghi thong tin triéu chimg s& thuc hién cip gidy chuyén tuyén cho bénh

nhan.
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usis/ | Py PR e
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S(F) ~ ‘f ! Chi dinh dich vu
e Ké don thudc
n
—_ _J I C3p gidy nghi m
[ | Bénh énlao
' Bénh 4n tam than
e | Béng ky nhap vién

- Trong muc chuyén vién. dién diy dii c4c thong tin nhu thong tin noi chuyén dén,

tinh trang bénh nhan, ngudi hé tdng....=> Luru v in gidy chuyén tuyén.
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Buéc 4 : X4c nhan chi phi BHYT va cip phat thudc:
- Cén bd y té thuc hién xac nhan chi phi dugc BHYT thanh toan : dich vu

ky thuat, don thudc. Va in bang ké chi phi cho bénh nhan.
8

:  Scanned with !
i & CamScanner’;


https://v3.camscanner.com/user/download

: Mi s6: QTQL.03
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a Long — Quang Ni

TTYT thanh phé Ha Long)

- Pon thudc cta bénh nhan chuyén by phén cép phat thudc, can bd cép phat
phét thudc theo ndi dung trong don thubc.

- Sau khi cdp phét thudc xong, cin bd quan 1y dugc kiém tra thé kho va
thudc cép phat thyc té.
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- C4n bd quan ly duoc tai cac don vi kham bao hiém y té, sir dung phin
mem Hisone dé thuc hi¢n cdc nghiép vu dugc khdc: Thé kho, bdo cdo sir dung

thude, béo céo nhap xudt ton, bién ban klem nhép, bién ban kiém ké va thyc hién
theo quy trinh quan ly thudc bao hiém y té.
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